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April 8, 2022 

Dear Resident, 

The Village of Bolivar has changed the way we are billing for water. We have adopted a combi-
nation of a monthly minimum charge and a metered service charge for our water rate structure. 
The minimum charge is a base rate that covers the costs of maintaining the existing infrastruc-
ture and repaying loans and bonds used to build or upgrade infrastructure. The metered ser-
vice-charges are the price the customer pays per volume of water used, which reflect the costs 
of providing water, such as costs for chemical treatment to provide safe water and energy to 
move and deliver water. The minimum monthly charge has been set at $43.00 a month. This 
minimum charge includes 2,000 gallons of water, however an additional $5.75 will be charged 
for every 1,000 gallons of water used over and above 2,000 gallons covered in the minimum 
monthly charge. 

We understand that some of our residents are on a fixed income and these increases may be-
come a financial burden. For that reason, we have established a homestead minimum monthly 
charge of $38.00 a month. This homestead rate will encompass the first 2,000 gallons of water 
used per month, however the additional $5.75 will be charged for every 1,000 gallons of water 
used over and above 2,000 gallons covered in the homestead monthly charge.

What is the Homestead Exemption? The homestead exemption provides a reduc-
tion in property taxes to qualified senior or disabled citizens, or a surviving spouse, on 
the dwelling that is that individual’s principal place of residence and up to one acre of 
land of which an eligible individual is an owner. In addition tot he above requirements, 
there is a statewide income threshold for Homestead Exemption of $34,600.

To qualify for the homestead base rate, a resident must show proof that they have been grant-
ed Homestead Exemption by the Tuscarawas County Auditor’s Office.

The Village of Bolivar’s new metered water rates went into effect on March 1st 2022. The en-
closed bill is the first metered water bill issued since the water meters were installed last year. 
We waited to collect data on how much water was being used by every household so we could 
determine what our minimum monthly charge and metered service charge needed to be to 
cover the cost associated with the water system.

After collecting his data, we contracted with the Rural Community Assistance Program (RCAP) 
to perform a rate study. They analyzed the data we provided them and recommended we 
adopt the new rate table. These rate increases were necessary for a number of reasons:
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•  Many of the water transmission lines throughout the village have exceeded their useful 
lifespan and need replacement.

•  The village’s previous rates were so low that it hindered the village from being able to 
secure grant funding and low interest loans from agencies that offer financial assistance to 
upgrade and improve public water systems.

•  The lack of metered water billing prevented us from being able to qualify for grant funding 
and low interest loans for the necessary upgrades to our water system.

•  We took out a loan to cover the cost of the water meter installation project, and the new 
rates will help us cover the cost associated with this loan.

•  The village will start buying water from the Tuscarawas County Metropolitan Water & Sewer 
in 2023 to come into compliance with the EPA’s administrative compliance order.

For all of these reasons, council voted to approve the above listed minimum charge of 
$43.00 a month and additional $5.75 per every 1,000 gallons of water used over and above 
the minimum monthly charge.

Our goal is to provide and maintain a first-class water system for our residents and business-
es. For that reason, the Village of Bolivar will reassess the metered water rate table in one 
year and contract with RCAP once again to perform another rate study. This will allow us to 
both reassess the village’s goals and priorities for the water system, as well as reevaluate 
whether any adjustments need to be made to the metered rate after an additional year’s 
worth of data has been collected.

As always, feel free to call or stop down to the office and speak to someone about any addi-
tional question we have not yet answered.

Best,

Tim Lang


